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Tracking Transactions on Adviser Zone

Wealthtime is a trading name of Novia Financial plc. Novia Financial plc is a private limited company registered in England and Wales. No. 06467886. Registered office:  
Cambridge House, Henry St, Bath, BA1 1JS. Novia Financial plc is authorised and regulated by the Financial Conduct Authority. FCA Number 481600.

Once it has been established that the cash has been received, 
the initial purchase summary can be used to show the amount 
received per investor, any associated Adviser and Wealthtime 

charges and the residual fund purchasing the assets.

The Cash Received report can be used to 
track the receipt of money onto the platform. 
The report can be run between two dates and 

will provide the user with the name of the  
investor, the type of payment received, the 

date and the transferring scheme if relevant.
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Submission of prospective client,
top-up or new Wrapper (Cash Only) 

via Adviser Zone

The Adviser Charges Statement 
can be used to reconcile the  

Adviser Charge that has been paid 
into the Adviser’s account.

Submission of re-registration via 
Adviser Zone

Submission of online switch  
via Adviser Zone

The online platform Status Updates can be used to track the progress of new business 
applications, top-ups and new wrappers. Status Updates will provide the user with a live 

update on the status of each transaction such as whether the Transfer Authority has been 
received, when was it sent to the ceding scheme via paper or maybe Origo/Calastone will 

be seeing if the ceding scheme is subscribed to these services.

The online platform Status Updates can be used to track the progress of re-registration 
applications and online switches (excluding MPM activity). Status Updates will provide the 

user with a live update on the status of each transaction such as whether the  
re-registration authority has been received or whether purchase requests  

have been placed.

This document is a process flow transaction guide. For illustration purposes only to support Advisers. Should be reviewed with the Terms and Conditions.

We’re currently rebranding from Novia to Wealthtime. You’ll notice that some of our products and services  
still use the name Novia while we’re transitioning over to the new name. So don’t worry if you see both  
Wealthtime and Novia names in our documents. Wealthtime is a trading name of Novia Financial plc. 


