Payments In (Deposit with New Wrapper/Top-Up) ‘s wealthtime

We’'re currently rebranding from Novia to Wealthtime. You’ll notice that some of our products and services still use
the name Novia while we’re transitioning over to the new name. So don’t worry if you see both Wealthtime and
Novia names in our documents. Wealthtime is a trading name of Novia Financial plc.

This document is a process flow transaction guide. For illustration purposes
and only to support advisers. It should be reviewed along with the terms and conditions.

Investor to complete and sign a cheque and post to Wealthtime. The cheque

should be made payable to Novia Financial Plc. For BACS payments, the
> investor should send the payment using the bank details as provided Contract note > m
on the Payment Details Form that is populated as part of the new business issued.

process. A reference should be provided such as the wrapper number and
surname to allow the payment to auto-match.

Investor

Adviser submits
application via
Adviser Zone.

\/

. BACS p_ayments are typl'cally |:ece|ved into the Novia bank accou_nt W|th||_’1 Adviser charges are then deducted and typically paid the
five working days. Wealthtime will match the payment to the submitted online following week (subject to the necessary cleared
application.” Any associated trades are placed at typically the next dealing cash being available on or before Friday)
valuation point. '

\/

\/

When the Cheque is received, Novia will bank and Process Once the cheque has cleared in the cash facility of the wrapper, typically on
on the day of receipt. Depending on the issuing bank or the fourth business day, any adviser charges are generated and applied to the

building society, the cheque may take up to four wrapper. It is typically paid to the adviser the following week
working days to clear. (subject to the necessary cleared cash being available on or before Friday).

Wealthtime
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*Any payments received without the wrapper number as a payment reference could result in a delay.

Wealthtime is a trading name of Novia Financial plc. Novia Financial plc is a private limited company registered in England and Wales. No. 06467886. WT-PEPL-1023
Registered office: Cambridge House, Henry St, Bath, BA1 1]JS. Novia Financial plc is authorised and regulated by the Financial Conduct Authority. FCA Number 481600.



