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Your guide to resetting your password  
 
This quick guide will walk you through: 
 
 How to request a password reset link 
 Accessing the password reset link 
 Completing the password reset questions.  

 

How to get a reset password link sent to your registered email  
 
1) You can request a password reset link by clicking ‘Forgotten Password’ on the login page. This will 

redirect you to a page that will ask for your Web User Account ID and Email Address.  
 

Please note that your Web User Account ID is different to your 6-digit investor ID. This would have been sent to 
you via email when you first activated your account, asking you to create your own unique password.  

 

                   
 
2) If you don’t know your Web User Account ID, you can locate it by clicking ‘Forgotten Web User 

Account ID’ button on the log in page. It will redirect you to an account recovery page where you will 
select “investor” in the ‘Select your user type’ section and fill out your registered email.   

 

                    
 
3)  If you’re having problems with receiving a password reset link using the above methods, you can 

either: 
 

 Contact your adviser if you have one and they will be able to issue you a password reset link.  
 Email clientservices@wealthtime.com from your account’s registered email address to request a 

password reset. 
 Call client services on 0345 680 8000 and our team can issue you a password reset after 

completing some security questions.  

 

 



 

 

 

 
 

Resetting your password once you have received the link via email 
 
1) The email to reset your password will be from ‘Wealthtime’ with the subject “Wealthtime 

password reset request” (see below). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Click the link which will redirect you to the below page. You will need fill in your date of 
birth using the calendar pop up. Then create a password with the listed requirements 
and complete a security question. Once done, click ‘Reset Password’ at the bottom to 
complete the process. 

 

 
 

 
If you need this document in an alternative format, please contact us.  
 
Wealthtime is a trading name of Novia Financial plc. Novia Financial plc is a private limited company registered in England and Wales. No. 06467886. 
Registered office: Royal Mead, Railway Place, Bath, BA1 1SR. Novia Financial plc is authorised and regulated by the Financial Conduct Authority. FCA 
Number 481600. 
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