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Your guide to resetting your password

This quick guide will walk you through:

¢ How torequest a password reset link
e Accessing the password reset link
e Completing the password reset questions.

How to get a reset password link sent to your registered email

1)  You can request a password reset link by clicking ‘Forgotten Password’ on the login page. This will
redirect you to a page that will ask for your Web User Account ID and Email Address.

Please note that your Web User Account ID is different to your 6-digit investor ID. This would have been sent to
you via email when you first activated your account, asking you to create your own unique password.
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2) If you don’t know your Web User Account ID, you can locate it by clicking ‘Forgotten Web User
Account ID’ button on the log in page. It will redirect you to an account recovery page where you will
select “investor” in the ‘Select your user type’ section and fill out your registered email.
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3) Ifyou're having problems with receiving a password reset link using the above methods, you can
either:

e Contact your adviser if you have one and they will be able to issue you a password reset link.

e Email clientservices@wealthtime.com from your account’s registered email address to request a
password reset.

e Callclient services on 0345 680 8000 and our team can issue you a password reset after
completing some security questions.
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1) The email to reset your password will be from ‘Wealthtime’ with the subject “Wealthtime
password reset request” (see below).

Wealthtime password reset request.
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Dear E Example

Wealthtime password reset request.

We've received a request to reset your password. If you didn't ask for your password to be reset, please contact us inmediately.
You can reactivate your Wealthtime login by:

1. Click on the activation link below.
2. Entering the details on the ‘Activate Your Account’ screen. Your password must
o Have atleast 12 characters
o Include at least one number, one capital letter and one non-alphanumeric character.

https://secure ia-fi ial.co uk/reset: ?userld=db451455-e613-44f7-b465-
93d1bb833eb6&resetToken=CfDJENgBk6sL%
2FshLtT4mVUhI3q0yEcwsqJM2MzJMITVFWq2IntojdyXFhdNLdzFN6z9EDtLuCbnn%2FdS49%
2FBm35u4KkFSaKCUCMtmI7Re583qvifAEng37fK%2FMB%2F QEHzLqMz01sT2JNIHhvHA99e4TPoFh8TH%
2FzwsKhJHi3aRjH1nZuShbDZKdFI0AyRh%
2BeY3aGFscTqUPukmeudhlwvTIH717auaAY cAiGn3IHHy GaxfSHFf6sJwemnhV6Pcr36vs0e%2FsA%3D%3D

This activation link can only be used for resetting your p Once your p. reset is , you can log in using

the button at the top of the i page at www. ime.com

Thank you for investing with Wealthtime
Patrick Mill

Chief Executive Officer

2) Click the link which will redirect you to the below page. You will need fill in your date of
birth using the calendar pop up. Then create a password with the listed requirements
and complete a security question. Once done, click ‘Reset Password’ at the bottom to
complete the process.
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Complete the following to reset your password

dd/mm/yyyy

®  Re-type password ©®

Password strength:

Clear
Password must be at least 12 characters long X January’2026.v
Password must contain at least one capital letter X
2020
Password must contain at least one number X
Password must contain at least one special character (e.g. %,,$,@...) X PI’eSS the arrow 2021
Passwords must match X 2022
next to the current
2023
Please choose a new security question and answer: yeartoexpandthe |
years and scroll
Security question - Security answer through tO your 2025
) 2026
‘ desired year
~ RESET PASSWORD m

If you need this document in an alternative format, please contact us.
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