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When we buy or sell Investments, we must always make sure that we consistently achieve the best possible outcomes for
Investors. The term ‘best execution’ is used in the financial services industry and by the regulator, the Financial Conduct
Authority, to cover the ‘factors’ (or requirements) we need to consider to consistently achieve the best possible outcome
for Investors in the Investment buying and selling process. Although this policy sets out the actions to achieve the best
possible outcomes, there is no guarantee this will be achieved as some factors are beyond our control.

It’s likely that money invested through our Product Wrappers which include the Novia ISA, Novia SIPP (pension), General
Investment Account and Novia Offshore Bond, will be used to buy and sell Investments. These Investments might include
individual shares, corporate bonds or funds. A fund is a collection of shares, bonds or both managed by a firm referred to
as a ‘fund manager’.

The Investments referred to above are usually bought and sold either directly with the fund manager or through a stock
exchange. A stock exchange is a market where Stock Brokers and traders can buy and sell shares of stocks, bonds, and
other securities.

This policy does not apply to the choice of Investments bought or sold, it only relates to the buying and selling process.

The factors’ that we take into account are specific to the nature of our service, both in relation to the Investment buying
and selling process and the type of Investments bought and sold within our Product Wrappers.

They are:

Likelihood of execution and settlement: When we instruct a buy/sale of an Investment, the level of certainty we have
that it will take place, and (using the example of a sale) how certain we are that we’ll receive the Cash for it? This is the
most important factor’ for us and is why we buy and sell all the Investments that trade on an exchange with a single
supplier and why we buy and sell the funds directly with the fund manager.

Speed: From when we receive the instruction to buy and sell, until the time we place the trade. This is an important part
of our service and is why we deal direct with the fund manager and have integrated our Investment buying and selling
process with them, and where possible, our other trading venues. We explain ‘trading venues’ later on in the policy.

Costs: Considering the costs involved in the buying and selling process is important. Our single supplier approach for
Investments that trade on an exchange has enabled us to streamline our IT systems with our supplier. Achieving greater
efficiencies in the buying and selling process means there is no additional charge, which we believe is a better outcome
for Investors compared with those achieved through an alternative supplier. Trading directly with fund managers avoids
any unnecessary supplier costs.
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This policy applies to the following Investment types:

Mutual Funds which are FCA Authorised/recognised collective Investment schemes — traded directly with the

fund manager.

UK Government Bonds, Investment Grade UK Corporate Bonds, LSE listed Equities and ETFs (Exchange Traded Funds)

— traded through Winterflood Securities Limited.
Structured Products - traded directly with the firm that manufactures/issues the Investment.

This policy does not cover the Wealthtime Stockbroker service facilitated by Stocktrade. Trading through
Stocktrade is covered by their terms of service. A guide is available on our website at wealthtime.com.

Yes, but we believe it would not deliver a better outcome in relation to the execution factors we have
already covered and in relation to the nature of the service.

Mutual Funds: The monitoring of trades takes place daily. Any issues with the trading service
are addressed and resolved directly with the fund manager.

Winterflood Business Services: Winterflood Business Services: We receive and review
a monthly service report from Winterflood that contains an execution quality report.

Structured Products: The monitoring of trades takes place daily. Any issues with the trading
service are addressed and resolved directly with the Investment manufacturer.

By using the Wealthtime service and accepting the terms and conditions, you have accepted this policy.

If you would like any further information, call or email us using the details listed below.

Email us at: clientservices@wealthtime.com
Call us on: 0345 680 8000

Wealthtime client services
PO Box 4328

BATH

BA10LR

If you require this document in an alternative format please contact us.

Wealthtime is a trading name of Novia Financial plc. Novia Financial plc is a private limited company registered in England and Wales.
No. 06467886. Registered office: Cambridge House, Henry St, Bath, BA11JS. Novia Financial plc is authorised and regulated by the
Financial Conduct Authority. FCA Number 481600.The Novia Offshore Bond is issued by RL360 Insurance Company Limited (‘RL360’)
(RL360 is authorised by the Isle of Man Financial Services Authority and registered in the Isle of Man. No. 0563002C Registered office
International House, Cooil Road, Douglas, Isle of Man IM2 2SP) and is marketed and administered by Novia Financial plc,

trading as Wealthtime.
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