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How to complete a 
GIA to ISA transfer 
(individual GIA)

This guide is intended for financial advice professionals only
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HHooww  ttoo  ccoommpplleettee  aa  GGIIAA  ttoo  IISSAA  ttrraannssffeerr  ((IInnddiivviidduuaall  GGIIAA))  
  

1. From the Adviser Zone homepage, search for the investor using their name, 

investor number, or wrapper ID your client and press ‘view’ 
 

2. Select the investor’s ISA and ‘top-up’  

 
 

 

3. Under section two, ‘investment types’, select ‘transfer from GIA’  

 
 

4. Select the GIA you want to transfer from – this will show you the available 
cash to transfer. P le a s e  n ote : The available cash to transfer includes the 
whole cash balance and doesn’t include our 2% minimum balance or regular 
withdrawals from the GIA. If you have recently completed a switch to cash in 
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investor number, or wrapper ID your client and press ‘view’ 
 

2. Select the investor’s ISA and ‘top-up’  

 
 

 

3. Under section two, ‘investment types’, select ‘transfer from GIA’  

 
 

4. Select the GIA you want to transfer from – this will show you the available 
cash to transfer. P le a s e  n ote : The available cash to transfer includes the 
whole cash balance and doesn’t include our 2% minimum balance or regular 
withdrawals from the GIA. If you have recently completed a switch to cash in 

2 	 Select the investor’s ISA and ‘top-up.’ 

3 	 Under section two, ‘investment types’, select ‘transfer from GIA.’

4 	 Select the GIA you want to transfer from – this will show you the available 
cash to transfer. Please note: The available cash to transfer includes the 
whole cash balance and doesn’t include our 1% minimum balance or 
regular withdrawals from the GIA. If you have recently completed a switch 
to cash in the GIA and the sale of assets hasn’t completed, this amount will 
not show in the available cash.

1 	 From the Adviser Zone homepage, search for the investor using their name, 

investor number, or wrapper ID your client and press ‘view.’
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the GIA and the sale of assets hasn’t completed, this amount will not show in 
the available cash 

 
5. Enter the investment amount. If there is not enough available cash, you will 

need to sell down to fund the difference or reduce the transfer amount.  

 
6. Select an adviser initial charge if applicable. This initial charge will be 

deducted from the ISA. PPlleeaassee  nnoottee: If you wish to deduct the charge from 

the GIA, you will need to submit an ad hoc charge from the GIA wrapper. To 
do this go to the GIA, then select ‘Maintenance’, and ‘Ad Hoc Charge’. You can 

then select ‘none’ as the adviser initial charge in the ISA top up.  
 

7. The options to sell down will appear automatically. You can choose to use 

some, all, or none of this available cash as well as place a proportionate 
disinvestment or sale of specific assets. 

 

8. Select any regular withdrawals required and click ‘next’ to see confirmation of 
the ongoing adviser charge  

 
 
 

5 	 Enter the investment amount. If there is not enough available cash, you will 
need to sell down to fund the difference or reduce the transfer amount.

6 	 Select an adviser initial charge if applicable. This initial charge will be  
deducted from the ISA. Please note: If you wish to deduct the charge from 
the GIA, you will need to submit an ad hoc charge from the GIA wrapper.  
To do this go to the GIA, then select ‘Maintenance’, and ‘Ad Hoc Charge’.  
You can then select ‘none’ as the adviser initial charge in the ISA top up.

7 	 The options to sell down will appear automatically. You can choose to use 
some, all, or none of this available cash as well as place a proportionate  
disinvestment or sale of specific assets.

8 	 Select any regular withdrawals required and click ‘next’ to see confirmation 
of the ongoing adviser charge.
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If you require this document in an alternative format please contact us. 

Wealthtime is a trading name of Novia Financial plc. Novia Financial plc is a private limited company  
registered in England and Wales. No. 06467886. Registered office: Royal Mead, Railway Place, Bath, BA1 1SR. 
Novia Financial plc is authorised and regulated by the Financial Conduct Authority. FCA Number 481600.

9. Now select how the new funds should be invested in the ISA. You can 
choose your default investment strategy or select a different strategy. 
Click next to view and download the documents  

 
10. Select ‘submit’ to go through the online declaration and proceed to agree 

 

11. On submission, trades will be placed (if selected) and upon settlement of all 

trades, the proceeds will be moved and invested as per the instructions in the 
ISA.  
 

 

  

 9 	 Now select how the new funds should be invested in the ISA. You can 
choose your default investment strategy or select a different strategy.  
Click ‘next’ to view and download the documents.

10	 Select ‘submit’ to go through the online declaration and ‘proceed’ to agree.

11 	 On submission, trades will be placed (if selected) and upon settlement of all 
trades, the proceeds will be moved and invested as per the instructions in 
the ISA.


